
An expert-led two-day CPD course to develop knowledge
and skills in human factors and road risk management.  

Human Factors and
Road Risk Management

About the course
The course has been developed by experienced
specialists in traffic psychology and road safety. It is
accredited by the Chartered Institute of Ergonomics and
Human Factors.

Who should attend?
Safety, Health and Environment personnel and Occupational Health
Advisors responsible for managing driver well-being and safety at work
Motor Insurance Managers, Insurance brokers and Risk Managers with
responsibility for reducing claims
Human Resource Managers, Fleet Risk Managers and driver behaviour
specialists managing fleet risk within the private and public sector
Roads Policing and Road Collision Investigators to develop greater insight
of the human factors associated with crash involvement
Approved Driving Instructors, driver trainers and driver coaches delivering
courses for organisations or individual drivers.
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Module 1: Safe Systems 
Understand the main principles of the Safe System approach 

Module 2: Human Error 
Identify key types of human error and effects on road user behaviour

Module 3: Human Performance 
Evaluate how humans process information and effects on road user

behaviour
Module 4: Fatigue and Workload 

Explain the impact of fatigue and workload on road user behaviour
Module 5: Road User Risk Interventions 

Design behavioural interventions for road risk management

TO BOOK YOUR
PLACE GO TO:

FROM £295 PLUS VAT

Expected outcomes
Delegates will understand key Human Factors

associated with road risk from a systems
perspective. You will learn to apply new knowledge

and skills in the design of road user interventions 

Course Content

Assessment and Certificate
Delegates complete short exercises and are awarded

a CIEHF accredited certificate on completion.
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